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Remittance Services Guidelines

In case of an error or fraud noted during or after the transaction,
immediately report it to the branch or Call Center with full
details of the beneficiary including the name, account number,
currency, amount, address and contact details as mentioned in
the remittance transfer application form. If you are reporting to
any of the branches, please provide a written signed request.

What we will do

We will contact the correspondent/beneficiary bank and

do everything possible to stop the payment of the amount;
however, regaining the funds depends on the beneficiary bank’s
procedures.

Things to know

e Sometimes stopping the payment of funds will carry charges,
which you will have to pay.

* We will return the funds to you only after the correspondent
/beneficiary bank refunds the amount.

e All the procedures will be based on the terms and conditions
mentioned on the Remittance Transfer Application Form.

* Do not act on any email instructions for fund transfers before
verifying the authenticity of the email.
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