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I hereby acknowledge that all the information stated above are true and correct and accept full responsibility for any misstatements.
I also confirm that the subject of the complaint is not filed before the court. | agree that | shall have no right to take any further
action if an agreement is reached with the bank on a corrective action of the subject of the complaint and such action is fulfilled by
the bank. Further, | agree not to file any complaint to CBK concerning the same subject.
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Note: Complaint response shall be given within 5 working days from the date of receiving the complaint.
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Burgan Bank Head Office - Burgan Building - 3 Floor - Al Sharg - Abdullah AlAhmed Street - Kuwait City - P.O.Box 5389, AlSafat12170 - State of Kuwait - Email: CCU@burgan.com



