€ L9y — Al duopn ol iloaall — planllg lhg il

o BURGAN BANK Terms & Conditions - Consumer Banking

Applicable Terms and Conditions for the Opening of Individuals Accounts

1. General Terms and Conditions for all Types of Individuals Accounts:

The following Terms and Conditions shall apply to all types of individuals accounts over in addition to the Terms and Conditions applicable to each type of individuals account as
set out in the respective clause hereinafter as well as other Terms and Conditions applicable on any other services:

1.

12.
13.
14.

Operation of the account shall rest with the account holder (the customer), his legal representative or agent. Annulment of, or change to, any such capacity shall not be
effective towards the bank unless and until the bank is notified of the same in writing.

All the customer's accounts, now existing or to be opened in the future, shall be deemed to reciprocally guarantee one another regardless of their nature or type. Hence the
bank may debit any of the customer’s account with any amount that becomes due on the customer in settlement of the debit balance of any other accounts of the customers
held with the bank. The bank may also merge and consolidate any accounts pertaining to the customer in one single account and effect set-off amongst them. Moreover, the
bank may make transfer from any of the customer’s accounts to another without the need to obtain the customer's prior consent. If the customer has a debt toward the bank,
whether due or potential debt, all the credit balances in the customer’s accounts shall be considered pledged to the bank as a security guaranteeing such debt. In this case,
other creditors of the customer may place attachment/lien only on the extra funds remaining in the account in excess of such due amounts owed by the customer to the bank.

The Bank's books and entries constitute conclusive evidence of the customer's rights and obligations in relation to the customer’s dealings with the bank. The customer shall
have no right to object on the same in any respect.

Statements of account sent by the bank to the customer on the agreed dates shall be deemed correct if the bank has not received from the customer a written objection on
the same within fifteen days from the date on which the statement of account is dispatched to the customer by ordinary mail or email. The customer is deemed to have
received the statement of account in case he fails to request the same within fifteen days from the date agreed for dispatch, whereby the customer's address set out in this
application is the customer elected domicile by the customer for all correspondence or notices to be served by the bank to customer, unless and until a written notification is
received by the bank of another address. In all cases, the bank shall not - under any circumstances be liable or responsible towards any person for any damages that the
customer or any person may incur or sustain as direct or indirect result of the bank sending out the statement of account to the customer by mail or email.

The client hereby undertakes and acknowledges (as relevant):

A. That the e-mail address registered with the bank is correct and can be used by the bank to send the electronic account statements to the customer in relation to bank
accounts and credit cards.

B. To notify the bank promptly of any change to the e-mail address registered with the bank by resubmitting this form / request again with the correct data.

C. That the bank is not responsible for the correctness of any e-mail address provided by the customer to the bank, and the bank shall not be held liable or responsible for
any damages that any person (including the customer) may suffer, incur, or sustain as a result of the bank sending out any account statement to the email address
registered with the bank.

D. Notto allow whoever person to use his email, access to it, know the username or the password required to access the customer’s email, and in case the customer violates
any of the above mentioned, the customer shall be fully responsible for any damages incurred to him due to the violation of these declarations and acknowledgements.

The bank may at any time close the account without expressing reasons and once the customer is notified of the same he /she shall return the unused cheque leaves held
with him as well as the credit and ATM cards. The customer shall promptly settle any debit balance of the closed account as well as any other, interests accrued thereon,
commissions and expenses. The customer shall adhere to all the requirements set out in the bank’s notice of account closure on the dates specified therein.

If the customer's account becomes overdrawn, the customer shall cover such debit balances once they are debited on the account. The bank shall have the right to charge
interest on the daily debit balance in Kuwaiti Dinar based on the maximum conventional interest rate specified by the Central Bank of Kuwait. For foreign currency debt
balance, the interest shall be 7% above LIBOR or any other applicable benchmark on the currency of the debt. notwithstanding the forgoing, the bank reserves the right to
request the customer to immediately settle the debit balance, interest, due commission and any other expenses.

The customer hereby conclusively and irrevocably authorizes the bank to exchange information about the customer and his/her accounts with banks and entities participat-
ing in the risk central system as well as the data gathering system stipulated by Decree Law No. 53/1999 without any responsibility on the bank's part. In all cases where the
customer is indebted to the bank, the customer agrees for the bank to enquire and investigate the customer’s accounts’ balances and assets with all local banks, investment
companies and all official entities in the state.

The customer acknowledges that he agrees to the bank obtaining the information noted in his Civil ID and his employment address - at any time- from the Public Authority
for Civil Information and without the bank or the authority holding any responsibility. In addition, the customer hereby agrees and allows the bank and CI-Net (K.S.C.C) to
exchange the customer’s information in relation to the consumer’s loans and credit facilities related to installment sale transactions between/with banks and investment
companies under CBK supervision and with all commercial companies and institutions which grant credit facilities through installment sale of commodities and services and
which are participating in data collection scheme prescribed as per law no. (2) of 2001, without any responsibility on the bank or CI-Net Company.

The customer authorizes the bank to collect commercial papers’ value and other banking transactions - with no liability on its part- by posting the net value thereof into the
customer account after deducting any fees or commissions due to the bank as per the applicable policies, procedures, and practices of the bank. The entry will not be final
until the value is factually collected. The Bank shall have the right to reverse the entry in case the value of the commercial paper is not collected on the due date

. The customer acknowledges his/her sole responsibility for the validity and effectiveness of all endorsements on cheques, payment orders, promissory notes, bill of exchange

and any other documents, the amount of which is deposited in the customer account at the bank.

. The bank shall have the right to charge/deduct the minimum balance fee if the minimum credit balance in the account falls below the stipulated minimum credit balance by

the bank from time to time as relevant for each account type.
The bank - at its sole discretion - determine or amend the minimum balance to open accounts from time to time in accordance with the account type.
If the account shows no movement for over six months, a dormant account fee of KD 2/- per month shall be charged/ collected as relevant to each type of the account.

Any notices or instructions issued by the customer shall not be considered effective if not given through the agreed means and delivered to the manager of the branch with
which the account is held, or his deputy or the customer account officer or his deputy or to the manager of the department concerned with the customer's transaction in
question. In all cases, the bank shall be considered to have received such instructions or notices only from the next business day following the receipt of the same.

The customer acknowledges that he/she is the sole beneficiary of all the customer’s account and any accounts at present or to be opened in future in his name with the bank
and that they will not be used in any money laundering, terrorism financing, or any illegal transactions. The bank may if the contrary is suspected, to take necessary action in
accordance with, and as required under the Anti-Money laundering and Combating Terrorism Financing Law no. 106 of the year 2013 as well as all relevant Central Bank of
Kuwait Instructions in this regard without any responsibility on the bank’s part for the same. The customer undertakes to promptly provide the bank with the required
documents to prove the source of funds and business activity so that the bank can ascertain that the funds coming into the customer’s account(s) are commensurate to the
customer’s source of income and business activity. The bank shall have the right to take the action it deems fit towards the customer, and the customer agrees that the bank
shall have the right to block his/her account and prevent the customer from making withdrawals or deposits until such documents have been provided to it or close the
account and seize the funds until the investigation has been completed regarding the same or close the account and deliver the available balances in the account to the
customer or take any other action the bank may deem fit at its sole discretion.

The Customer acknowledges its full responsibility and awareness of the consequences against the Customer that may arise as a result of all and any deposit transactions
deposited into or transferred to, the customer account by any person or entity unless otherwise the customer serves a written notice to the bank rejecting the same within
15 days from the date of issue of the account statement which includes this credit or the customer knowledge of such deposit/transfer by any methods whichever is earlier,
and the customer shall refrain from depositing or accepting any suspicious funds or funds the source of which is not known or anonymous whether in cash, transfers, cheques
or others.

The bank shall have the right to set a side/block (retain) funds deposited in the customer’s accounts or transferred into it in case of any suspicion of the involvement of money
laundry, terrorism financing or any illegal transaction at the bank’s sole discretion without any responsibility on the part of the bank.

The customer acknowledges and agree that Burgan Bank and/or any other bank that may execute any instructions, account transfer orders or bank transfer issued by the
customer in his favor shall rely on the international number of the bank account (IBAN), not on the name of the beneficiary, even if the name of the beneficiary as indicated
in such orders or instructions is different, and therefore Burgan Bank -or any other bank that plays any role in the implementation of the orders and/or instructions referred
to earlier- shall not bear any liability in the event of the execution of the transfer instructions or orders if the transfer has been made to the same international number stated
in the orders or instructions referred to, even if it is discovered later that the international account number is for a person other than the beneficiary named in the transfer
instructions or orders. The Customer additionally acknowledges and agree that Burgan Bank or any other bank that executes the instructions or bank transfer orders referred
to -or any part thereof- shall not be responsible for anything except to verifying the validity of the IBAN account number which the transfer is carried out on the basis of it,
and not on the basis of the beneficiary's name contained in the transfer instructions or orders, and the customer further acknowledges that Burgan Bank or any other bank
that executes the instructions or transfer orders issued from the Customer or in his favor shall not bear any liability nor responsibility of whatever kind in the event of the
execution of those instructions or orders, even if the amounts are deposited into the account of a person other than the person named as a beneficiary in the instructions or
transfer orders when the execution of the instructions or transfer orders was made on the basis of the international account number contained in the orders or instructions
referred to earlier.
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19.

20.

21.

22.

23.

24.

25.

25.

26.

27.

28.

The customer’s specimen signature -including any Electronic signature- registered with the bank shall be considered in all customer’s transactions on all the customer’s
accounts opened or to be opened in future with the bank, including all the customer’s sub-accounts and additional accounts and including also any account to be opened -
at any time - through Burgan Online Banking Service, Mobile Application or any electronic services, unless otherwise the bank receives from the customer - prior opening any
of these accounts - other written instructions acceptable to the bank as per applicable rules at the bank. The customer acknowledges that any sub-account or additional
account opened or to be opened at any time, including any account to be opened through Burgan Tele-Banking Services as well as Burgan Online Banking Service, Mobile
Banking Application - Burgan Bank or through any electronic services shall be subject to the terms and conditions regulating accounts and any amendments thereto from
time to time.
The bank shall not be liable or responsible - in anyway whatsoever- for acting upon any judicial garnishment/attachment over the account and the credit balance thereof, or
official authorities orders to impound accounts, or be liable for the occurrence or the consequences of force majeure, or sudden accidents such as wars, civil or armed
disobedience or any other reasons beyond the control of the bank.
The Customer acknowledges that he/she has viewed the Banking Tariff list approved by CBK and applicable at the bank, and also the customer acknowledges receiving a copy
of that list as well as acknowledging the customer’s acceptance of all fees and commissions set out herein, and any amendments or additions that may occur in the future
from time to time. Furthermore, the customer undertakes to keep/maintain sufficient funds in the customer’s accounts held with the bank to cover these fees and commis-
sions. The customer hereby authorizes the bank to deduct these fees and commissions from any credit balances of the customer’s accounts held with the bank, and the bank
shall not have any responsibility for any damages that the client or any person may suffer as a result of the bank exercise of this right.
The Customer hereby irrevocably and unconditionally authorizes the Bank to digitalize all original documents pertaining to all transactions that may be carried out on the
customer’s accounts held with the Bank with effect from the date hereof and throughout the relationship with the Bank in future through scanning such original documents
and saving them on the Bank’s system and shred all original documents which have been scanned and retained digitally. the Customer further understands and agrees that
the Bank will solely rely on the digitalized and scanned documents therefrom. The Customer agrees that all scanned/digitalized documents will be held and retained in lieu
of the original documents and the Customer undertakes not to object on any such scanned documents or the information or data contained therein merely because they
are scanned copies of the original documents before any court of law, arbitral tribunal, or regulatory body, and the Customer shall not claim or attempt to claim that any
digitalized or scanned documents are not genuine on the ground that they are a digitalized scanned copy of the original documents.
The customer hereby irrevocably and unconditionally authorizes the bank - even after the customer’s death- to re-transfer any amount wrongly deposited or transferred into
the customer’s account in the following cases:
A. If the bank finds out that the customer is not the intended beneficiary of the transfer/deposit order. In this case, the amount will be re-transferred to the beneficiary's
account intended in transfer order or to the account of the person who requested the transfer as the bank deems suitable.
B. If the transfer to the customer's account was from the account of one of the government's ministries or authorities or public institutions, and the ministry or authority or
institution issued instructions to the bank requesting the return of such transferred amount amounts to such entity's account, where by the instructions indicate that the
customer is not entitled for such amount.

The transfer should be within the limits of the credit amount available in the account as on the date of the re-transfer, without interfering with the bank's right to credit the
entire amount to be returned in the debit side of the customer's account even if it resulted in the account being overdrawn. The bank has the right to make the necessary
entries on the account and the customer acknowledges the bank has no responsibility for any entry it may make in accordance with this paragraph.

Any notices sent by the bank to the customer will be valid and productive of legal consequences and properly served to the customer if they are sent by any of the following
means: Ordinary mail, registered mail with acknowledgment of receipt, fax, SMS or email or by announcement in any daily newspaper issued in the State of Kuwait, through
social media platforms, or any of Burgan Bank s application(s) as deemed fit by the bank in this respect.

The customer undertakes to notify the bank in writing of any change to the customer mailing address, telephone numbers, mobile service provider, fax numbers and
electronic address. All papers, notices, vouchers, demands, letters and other items related to the customer's relationship with the bank shall be considered legally and
properly served to the customer as long as they are sent to the last mail address, fax number, mobile number or electronic mail notified to the bank.

The customer agrees that the electronic mail address, fax and mobile numbers shown in this application or any other electronic mail address or fax or mobile numbers
notified to the bank in the future is his/her own address and is protected against usage by unauthorized persons as it can be used only after entering the user name and the
password of the customer. The customer guarantees and represents that the said email address, fax and mobile number shall not be used by or shared with unauthorized
persons. In all cases, the customer agrees that he/she shall be fully responsible for any instructions acted upon by the bank and which are received through the registered
email address, fax or mobile number with the Bank. the customer further agrees that the printout of the incoming or outgoing email, or copy of the fax message or a printed
copy of the SMS shall suffice as a conclusive and irreversible evidence of the instructions being issued by the customer.

For expats coming to Kuwait for the first time on a work visa, the bank may accept to open a salary current account pursuant to a valid passport and entry permit to the state
of Kuwait. The customer shall provide the bank with a copy of the customer civil ID once issue (along with the original Civil ID for the Bank to see) and in all cases within 6
months from the account opening date. Otherwise, the bank shall have the right to close the account with immediate effect and without the need to notify the customer.

The customer is fully aware that I the bank depends on various Information Technology based systems to provide banking services, therefore, the customer hereby acknowl-
edges and agrees that the bank is not responsible for any damages that the customer may incur or sustain a result of system’s failure or function break-down or the operation
of such system in a way that does not meet the required purpose or in inefficient manner.

he bank shall have the right to amend these terms and conditions as well as the terms and conditions applicable on any type of accounts and/or the terms and conditions
applicable on the use of ATM Cards, at any time that the bank’s sole discretion without the need to obtain the customer’s consent, the new or amended terms and conditions
shall govern and be effective on the opened accounts - subject to such amended or new terms- from the date of effectiveness of such amended or new terms, which will be
notified by the bank through any means as may be deemed appropriate by the bank.

Second: Terms & Conditions for Current Accounts and Cheques:

And declarations regarding the issuance of Insufficient Balance Cheques and the Legal Consequences and Actions resulting thereto.
Withdrawal from Current Accounts:

1.

Withdrawal from the current account can be made pursuant to cheques prepared by the bank and delivered to the customer. It can also be made from the current account
or any other account by any other payment voucher that satisfies the legal requirements and accepted by the bank. It may also be made by ATM card and/or any other credit
card withdrawals pursuant to the relevant terms and conditions.

The customer shall safeguard the cheque book delivered to him/her and shall report to the bank any loss of the book or any leaf as per the acceptable and applicable
notification mechanism acceptable to the bank from time to time. The customer shall be solely liable for all direct and indirect damages sustained as a result of the customer
non-compliance with its obligations hereunder.

The bank will not be liable for any type of payments that it may make in relation to any forged cheque or payment order delivered to the bank, and the customer hereby
discharges the bank from the responsibility of the disbursement of any forged cheque or forged payment order so long as the signature on the cheque or the payment order
in question looks - on its face- to be similar to the specimen signature of the customer, its agent or attorney as registered with the bank in a way that makes the bank believes
that the check or the payment order is signed by the authorized signatory of the account.

The bank shall have the right to debit the customer’s debit or credit current accounts with the value of the cheques which the customer requested the bank to stop the
payment thereof to the beneficiary due to the cheque in question being lost or stolen and the bank shall have the right to freeze/block the said amount until an amicable or
judicial settlement/resolution between the customer (drawer) and the beneficiary is reached. The blocked amounts shall be deemed as not being owned or belonged to the
customer and the customer shall not have the right to dispose the same.

In addition to the penalties stipulated in the penal code for issuing Cheques without sufficient fund in the account, including imprisonment, the customer acknowledges
his/her absolute and irrevocable agreement to comply with the Central Bank of Kuwait instructions in respect of the closure of the customer’s cheque accounts and adding
his/her name to the list of customers whose accounts have been closed due to return of three cheques for reasons of insufficient balance during one year whether drawn by
the customer or his agent or legal representative, or if the bank believes that there is a bad faith on the part of the customer and consequently the bank decides not to pay
the cheque amount. The customer's name on such list shall remain in that list for one year after which it will be delisted. In case the customer's account is closed, he shall
return the unused cheques in his possession to the bank and agrees to any other measures taken by the bank in this regard and the customer shall abide by all the
requirements as the bank may stipulate in the notice of account closure that the bank serves to the customer before the effective date of account closure. The bank may at
its own discretion open a non-checking account for the customer and post on such new account any banking facilities granted on the closed account, if any and the customer
hereby authorizes the bank to do so. The customer will bear all the legal liability that may arise as a result of his/her issuance of the such cheques and shall have no recourse
against the bank for closing the accounts, adding the customer name to the said list of closed accounts or any other measures taken by the bank in this respect. The customer
agrees that this acknowledgment shall apply to all the accounts that are currently or to be opened in his name with the bank in the future.

The bank shall have the right to close the current accounts of the customer if the customer is added to the blacklist by any other bank in Kuwait if one cheque that is drawn
by the customer is returned on any of the customer account held with Burgan Bank due to insufficient balance.
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The bank may refrain to disburse any cheques drawn against collection cheques unless such cheques have actually been collected.

The Customer acknowledges that the disbursement of cheque can be stopped only in the following cases:

If the cheque is lost or stolen.

Bankruptcy of the cheque-holder (beneficiary) “the bank must be provided with a judicial verdict”.

In case the customer wishes to stop the payment of a cheque/cheques in any of the above-mentioned cases, the customer serve a written notice to the bank in form and
substance as acceptable to the bank requesting the stoppage of the cheque payment and identifying the reason thereof with the provision of documentary evidence where
applicable of such reasons, and shall also provide any required documents or proof of action as may be required under the applicable laws I the state of Kuwait for stopping
the payment of a cheque. The customer shall pay to the bank all required fees associated with the customer’s request as per the bank's tariff. In each case, the customer shall
provide the bank with a written indemnity letter in favor of the bank whereby the customer shall undertake to indemnify the bank against any claim, costs, expenses and
liability that the bank may incur or sustain as a result of its consent to stop the payment of the cheque as requested by the client. If the customer failed to satisfy any of the
legal requirements as per the applicable laws and regulations for the stoppage of the payment of a cheque, the bank will then pay the cheque to the beneficiary with no
liability on its part.

Third: Terms and Conditions for Salary Account :

1.

2.
3.
4

Free interest salary account.

The account may be held with Kuwaiti Dinar or any of the primary currency for example but not limited to US dollar, Euro, GBP.

Withdrawal from account may be made by any mean provided by the bank.

The bank has the right to amend or cancel any terms and conditions of this account at any time at its sole discretion without having prior approval from the customer, and
also the bank shall have the right to notify the customer of such amendment, change or any other action made between the bank and the customer via any mean available
at the bank, for example but not limited to via phone, SMS, email, Newspapers, Bank's website, or by using any means of social networks or any other communication mean
deemed to be suitable to the bank at its own discretion.

Terms and conditions effective for other bank’s accounts - whatever its type or name - shall be an integral part of the aforesaid terms and conditions and shall be applicable

on the Salary Account and the customer shall declare that he has reviewed it and agrees to act accordingly where the bank may amend or cancel it from time to time as per
its sole discretion.

Fourth: Terms and Conditions for Saving Accounts:
Terms and Conditions for Saving/Daily Investment/Call Account:

1.
2.

Interest shall be calculated and accrued as per applicable system of the bank.

No interest shall accrue on balances falling below the specified minimum limits as specified from time to time, and which vary according to the currency, account type, and
balance classes.

Adding interest amounts to the customer’s account in due date shall discharge the bank’s obligation towards the customer in this respect.

Withdrawal from the account may be made by the provision of the customer to the bank of withdrawal form prepared by the bank for that purpose and the signature by the
authorized signatory of the account on such forms, or by the use of ATMs cards through ATM machines or point of sales or any other instrument or mechanism as may be
made available to the customer by the bank for withdrawals or transfers from the account in accordance with the terms and conditions stipulated by the bank from time to
time and as per the applicable policies and procedures of the bank.

No Cheque books will be issued on the Saving Accounts.

Fifth: Terms and Conditions for Time Deposits:

0 o N o

11.

12.
13.

It is a pre-requisite that the depositor must have an account with the bank.

The interest rate applicable on the deposit is calculated on the basis of the deposited amount and the term/period that the deposit will be maintained with the bank. Agreed
interest is paid on due dates.

Time deposits are accepted in KWD, USD, GBP, EUR and any other currency to be added as per the bank's discretion from time to time.
The Bank may from time to time change the minimum amount required to open a time deposit account at its own discretion without the need to inform the customer.

The customer empowers the bank to automatically renew the time deposit at the end of its term/period for the same term or other terms and at the interest rate prevailing
on the date of renewal, unless the customer notifies the bank in writing of the contrary before the due date by a period not less than 48hrs.

Redemption of Time Deposit is allowed only on the maturity date; the customer is not due any interest in the case of canceling the deposit before the end of its period.
It is agreed that the customer is not entitled to any interest if the bank accepts at its sole discretion to cancel the deposit before the expiry of it period.
The Customer acknowledges the absolute right of the bank to amend any terms and conditions hereof as per the bank’s own discretion.

The deposit's data printed on the receipt issued by the bank is considered valid and correct unless otherwise the bank is notified in writing to the contrary within 15 days from
the date of such receipt.

If the final due date of the deposits is not a business day, it shall be extended - automatically - for maturity on the next business day.

The addition of the amount of the deposit and the accrued interests to the customer’s account on the due date shall discharge the bank’s obligation towards the customer for
that specific deposit, and the previous receipt issued by the bank to the customer in this regard shall be cancelled and be of no force and effect.

The minimum limit of the amount to open the deposit accounts and the timing periods for deposits are specified as per the bank’s own discretion.

The customer acknowledges that he/she has read the terms and conditions of the time deposit account and acknowledges that he/she has had the opportunity to review

them and accept or refuse such terms and that the customer has accepted them and that the above terms are the result of mutual agreement between the customer and
bank.

In case of Fixed Term Deposit:

The fixed deposit is a defined time deposit with fixed interest as prescribed by the bank, the interests accumulated on daily basis and paid on the maturity date.

In case of Special Deposit:

1.
2.
3.

The private fixed deposit is a defined time deposit with fixed interest as prescribed by the bank, calculated on daily basis and shall be paid monthly.

Interest will be paid monthly to the customer at the agreed rate, and will be credited to the account designated by the customer.

In addition to the currencies specified above, a deposit can be opened in Yen, Swiss Franc and GCC currencies, and any other currencies the bank agrees to and subject to
availability of such currencies with the bank on the deposit date. In this case, the deposit shall be subject to the conditions set forth by the bank with respect to such currencies
at the time.

in case where the customer request from the Bank - in writing- to withdraw the Special Deposit Amount -of any part thereof- then, such request shall be subject to the Bank s
sole discretion, and in the case where the Bank agreed to such request, then the Bank shall have the right to deduct all interest(s) paid to the Customer during the Special
Deposit term - or any renewal thereof-, and the Bank shall only return the original Special Deposit amount after deducting the amounts which corresponds to the interest
paid by the Bank.

In case of Ladder Deposit (“LD")

D)
2)

3)

4)

The ladder deposit offered in Kuwaiti Dinar only.

The minimum period for the deposit is 3 months and the maximum period is 24 months and the bank may change the period from time to time based on the bank’s sole
discretion without the need to inform the customer.

The return on the Ladder Deposit is calculated based on the deposit amount and duration. The interest is payable for the LD of an agreed percentage for the agreed duration
for each quarter of the deposit tenure, provided that if the customer did not break the deposit throughout the year from the date of deposit. However, the bank will provide
interest applied as previously mentioned for all three months periods during which the customer maintains the deposit amount in the account.

The interest rate booked at the time of deposit are guaranteed for the customer at the time of opening the LD and it is not connected to any internal or external
circumstances.
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6)

7)
8)

9)
10)

11)

The customer authorizes the bank to automatically renew the deposit term at the end of each period of three months for the same term and the interest rate specified in
advance for the agreed-on duration.

Interest is paid at the end of each period of three months to the client at the agreed price and it will be deposited into his account with the bank, the interest amount will not
be added to the original deposit amount.

The LD gives the flexibility to cancel the deposit at the end of period of three months without any penalties.

Redemption of the LD is allowed only on the maturity date, the customer will not be entitled to any interest in the case of cancelling the deposit three months before the end
of the original/renewed period.

It is agreed that the customer is not entitled to any interest if the bank accept at its sole discretion to cancel the deposit before the expiry of its period.

The customer acknowledges that he has read the terms and conditions of this time deposit and acknowledges that he had the opportunity to review them and accept or
refuse its terms and that the above terms are the result of mutual agreement and will between the customer and the bank.

The customer agrees that the bank shall have the full right to change any of the terms and conditions of the TD.

Sixth: Terms & Conditions for Joint Account:

1.

Withdrawal is restricted to the person(s) authorized by the account holders.

Proportion of the joint, account holders are deemed to be equal unless stated or proven otherwise.

All account holders are jointly responsible before the bank for settling any dues that may arise from this account regardless of the cause or the origin thereof. The bank may
deduct such dues from the credit balance of any individual account pertaining to any holder of this account or to the share of any other joint account in proportion to his share
in the clearing account. By signing this form by the account holders, or by any one of them holding a power of attorney on their behalf, the account holders agree that this
shall satisfy the requirement of paragraph 3 of clause 337 of the commercial law in relation to such set off.

Without prejudice to the bank's right to close the account at any time without stating the reason for the same, the bank may close the subject account without a prior notice
and divide the balance into several independent, particularly in the following cases:

a. If the bank is notified by one of the joint account holders that a dispute has arisen with any of the other account holders.

b. If one of the account holders is subjected to attachment/lien for whatever reason / cause. In this case the garnished account shall be frozen.

c. If one of the account holders passes away and the account is frozen.

d. If one of the account holders is declared bankrupt and the account is frozen.

e. If one of the account holders is subjected to attachment or declared incompetent or incapacitated and the garnished or incapacitated holder's account is frozen.

Seventh: Terms and Conditions for Kanz Account :

-
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16.

A non-interest-bearing account with a minimum opening balance of KD 200/-.

Kanz Account can be held in Kuwaiti Dinars or in major foreign currencies limited to (USD, Euro or GBP).

Kanz Account holds five types of draws: annual, bi-annual, quarterly, branch based and monthly.

Each KD 25/- is equal to one coupon in the draws.

Accounts that do not have the above specifications, based on the bank s sole discretion, will not be eligible to enter the draw.

Draws will be conducted on Thursday. If any given Thursday falls on a holiday, it shall be moved to another date as determined by the bank based on its sole discretion.
A minimum balance charge of KD 2/- shall be collected for any month in which the balance goes below KD 200/-.

The Kanz Account must be opened until the date of the draw. Closed accounts, at any time prior to the draw, will be excluded from the draw on the day of the draw.
Withdrawal from the Kanz Account can be performed using any withdrawal means provided by the bank.

Salary transfer or standing instructions cannot be performed through the Kanz Account.

. The Kanz Account will be blocked or closed based on the bank's sole discretion if the account balance remains zero for three consecutive months without informing the

customer.

As on the draw date, relatives of Burgan Bank employees up to the second degree are not allowed to participate in the draw. Any winner who is proved to be a relative of an
employee shall forfeit the prize which shall be cancelled or shall be transferred to the substitute winner of the draw based on Burgan Bank’s sole discretion. If the prize is
already collected by such winner, the prize shall be returned immediately to the bank. The same applies in case a relative (up to the second degree) of a customer becomes
an employee of the bank after opening the account before the draw date.

The Kanz Account will turn dormant if no transactions are made for more than 36 months. The dormant account will still be eligible to enter the draw and there will be no
dormancy fees deducted.

The bank reserves the right to amend or cancel the terms and conditions of this account at any time without the need to obtain the customer’s prior approval on the same.
Such amendment or cancellation shall be valid only after the customer is notified. Such notification may be made by any means available to the bank including telephone,
SMS, email, newspaper, bank’s website or any other means the bank may deem fit.

The bank reserves the right to publish the names of the customers and their photos who won the prize of any draw, in any media and/or advertisement as determined by the
bank and shall have the right to also use this publication for purposes of promoting and marketing its services and products.

In addition to the terms and conditions stated herein, the Kanz Account shall be governed by all the terms and conditions applicable on the bank’s services and accounts.

Eighth: Terms & Conditions - Youth Account:

AwnN =

For the purpose of this item, the term "youth" refers to customers between 15 and 25 years of age.

It is a saving account with interest which can be held in Kuwaiti Dinars only.

There is no minimum balance and Interest shall be calculated and accrued as per the system applicable in the bank.

This account shall be allocated for receiving the youth's cash deposits of monies given to him/her as educational rewards and personal expenses as well as payments made
to him/her for work carried out by him/her. The youth's signature on this application shall be considered as declaration on his/her part that all monies deposited by him/her
in this account is exclusively generated from one or more of such resources.

This account can be opened by the youth himself/herself. He/she shall have the right to sign on the relevant application for account opening, only if he/she is 18 years and
above. For those who are below 18 years of age, the designated legal representative shall sign for him/her.

An ATM card may be granted on this account, which shall allow withdrawal only from monies available in the account without exceeding the maximum limit per day as
deemed appropriate by the bank and pursuant to the bank’s sole discretion.

No credit card shall be issued on this account, which can allow the youth to withdraw amounts from the account while no sufficient balance is available, unless he/she reaches
21 years of age or upon the approval of the person who has tutelage over the youth's property and only after obtaining the guardian's signature on the required
documentation and contracts as per the system applicable at the bank.

No cheque-book shall be issued on this account.

The youth's benefit from the privileges provided by this account shall cease when he/she reaches 25 years of age.
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Apart from these terms and conditions, this account shall be governed by the terms and conditions applicable by the bank on current accounts. The bank shall have the right
to amend these terms and conditions at any time subject to notifying the client by mail, email, telephone or publication in newspapers. These communication means shall be
considered acceptable to the client for notification of any matter related to his/her relationship with the bank.

Ninth: Terms & Conditions for Awal Account:

R o o

The account is for kids from ages 0 - 14 years.

The account is opened in Kuwaiti Dinars only

The interest is calculated on the minimum balance within the month and accrued on monthly basis and paid on a quarterly basis.
No charges to the minimum balance.

No minimum limit for interest maturity.

Parents/guardians can open the Awal Account for their children by visiting their nearest Burgan Bank branch and providing the employee with the child’s Civil ID along with
the parent/guardian’s valid Civil ID.

Tenth: Terms & Conditions for Burgan Bank Cards:

1.

14.
15.

Burgan Card is issued to customer upon the bank's approval. The customer should sign in the designated place on the back thereof. This card shall, at all times, remain the
bank's sole property and should be returned immediately when it becomes out of use. The bank may cancel the card and its secret number without stating reasons therefor
and without a prior notice or any responsibility on the bank's part for the same.

The bank shall not be held liable if the card is not accepted by a retailer, a financier or a bank. In case the retailer or the financier agrees to return the amount, the bank shall
credit the customer's account with the same after deducting the service charge upon receiving written instructions from the retailer, but the bank will accept no responsibility
for any delayed instructions.

The customer undertakes to safeguard the card and the secret number, and to ensure that the card or the secret number is not exposed to loss and to refrain from making
any modification to or effacing the details shown thereon. In case the card is lost or stolen, the customer must promptly advise the bank in writing to take the appropriate
measure. In all cases the customer shall remain liable for any withdrawals made through the card and the secret number until the bank is notified of the occurrence.

The customer can use his card and the relevant secret number to make electronic transfers of money or at the point of sale for purchasing goods and services. Once such a
transaction is made, payment becomes guaranteed and irrevocable and may not be stopped.

The customer may use his card to obtain other services announced by the bank from time to time, against service charge and commission determined by the bank. The bank
may withdraw, cancel, or alter these services and amend the service charge and commission specified therefor.

The customer shall keep in his accounts with the bank sufficient balance as to cover all withdrawals and transactions made by means of his card and the relevant secret
number in addition to the charges and commissions becoming due on the customer. Overdraft shall not be allowed unless there is an advance agreement with the bank to
this effect. The bank may cover the debit balance in the subject account with the credit balance in any other accounts held by the customer.

The bank shall accept no responsibility for any loss or damage, material or otherwise, that may occur, directly or indirectly, due to a failure or defect in an ATM, POS machines
or any other electronic instrument.

If separate cards are issued to several persons holding a joint account, each of such cardholders shall be jointly liable before the bank for all transactions on the subject
account made by any of these cards.

The customer shall be held fully responsible for all the accounts opened through the telephone or electronic service, as well as for any transfers, instructions or any other
banking services effected through such service.

. The customer's use of the ATM shall constitute exclusive evidence of his/her knowledge and acceptance of the account balance unless he proves that he submitted to the bank

a written protest to the same within fifteen days from the date of the withdrawal.

. The bank reserves the right to alter these conditions and terms without the need to obtain the cardholder's approval. Any such alterations shall become valid from the

effective date thereof.

In the event that an account was opened for a minor and a card was issued and received by the parent or guardian, the parent or guardian will be responsible for all
transactions made on this card.

Late settlement: In the event that some transactions are not settled within the specified period (30 days or as agreed with Visa / Master) due to certain delay from their side,
the Bank has the right to settle these transactions on the date they were received no later than 180 days.

The customer agrees and acknowledges that additional fees may be charged by Visa / MasterCard while using the card outside Kuwait or through international websites.

If the customer closes his account with the bank and the bank receives late settlements related to the customer’s card/account, the bank has the right to re-open the account
for settlement in case the customer fails to comply with the bank’s request to visit the branch to sign the required documents or the bank is unable to reach the customer by
means of communication through The data registered with the bank (whether by calling, sending a SMS, e-mail, or fax). In all cases, the customer prior the bank shall be
committed to repay these amounts immediately once he is notified by the same by the bank and the customer shall be indebted with these amounts to the bank until the full
repayment -if the credit balance in the customer’s account is not sufficient to pay those amounts. In this case, the bank has the right - and the customer acknowledges his
consent - that the bank is entitled to a delayed interest for each day the customer is late in paying these amounts from the date he was informed until the payment is fully
made according to the highest interest rate permitted by the Bank of Kuwait central.

Eleventh: Terms & Conditions for Bank Transfers and Cash Payment Instructions:

1.

The Customer agrees that the bank shall not hold any responsibility for delaying or not executing or completing the transfer due insufficient funds, error or lack of information
in the transfer request, imposing any restrictions on the transfers, block or confiscate the amounts by local authorities or other countries’ authorities, or due to suspicion of
AML or any other reasons out of control of the bank.

In case the customer bears all corresponding banks’ charges or expenses, the bank shall have the right to calculate estimated expenses or charges for these banks, and the
customer shall be committed to pay any additional expenses or charges claimed by the corresponding banks.

In case of non-disbursement of the amount of this transfer, the determination of the amount claimed by the customer to be refunded shall be based on currency purchase
rate applicable at the date in which the re-transfer is made after the bank receives irrevocable notice from the corresponding banks stating that the transfer has not been
executed and cancelled.

It is agreed that the bank and its corresponding banks are free from any liability for any results which may occur due to any difference, delay, omission, telegraphic or
technical error in transmitting the instructions or misuse. The customer agrees that the bank and its corresponding banks shall not hold any responsibility if the payment of
the amount is delayed to obtain the required confirmations to ensure the correctness of the provisions stipulated in the transfer order or payment instructions including
names and data. The customer shall be committed to indemnify the bank and its corresponding banks for any loss which may result from that, and in all cases, the bank shall
not hold any responsibility for any loss resulting from the execution of this transfer or error or any negligence attributable to its corresponding banks.

The Customer acknowledges that the bank has already provided him with all required information related to the provision of transfer services and electronic transfer of funds
including the rates and advantages of these services and how to use it, along with the fees to be charged by the customer or the party who benefits from the service required
by the customer (Transfer), foreign currency exchange rates, expenses, the time taken to execute the transfer until the funds is received by the beneficiary and other terms
and conditions related to the Electronic Fund Transfer including responsibilities, rights and obligations. The customer acknowledges that he/she had the chance to review
these terms and conditions and hereby acknowledges his/her consent on the provisions stipulated therein.

The customer acknowledges that the bank has made available all information on actions to be taken in case of error or if the customer is exposed to fraud during the process
of executing the transfer or the electronic funds transfer.

The customer acknowledges that he is aware that the cost of transfer or Electronic Fund Transfer may be unknown or un-available to the bank prior executing the transfer
due to variance of circumstances of each case, and the customer acknowledges his approval and consent of the same.

The customer agrees that the transfer may not be canceled if the customer requests to do so and that the transferred amount may not be refunded if the transferred amount
is credited to the beneficiary's account and that the refund of the transferred amount - in case of cancellation of the transfer order - is conditional on the approval of the
beneficiary's bank before the amount is deposited in the account of the beneficiary The beneficiary of it or any other account or the beneficiary consent if the amount has
been added to the beneficiary’'s account.

Terms and conditions shall be applied to all transfers, whether made through the branch or any electronic service.
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Twelfth: Standing Order Instructions:

1. The bank shall be committed to any standing order instructions only on the date of submission, within the available balance or according to any other arrangements, if any.
2. The customer is committed to provide the bank with a clearance certificate / payment instruction request in the event of cancellation or suspension of any standing order(s).

Thirteenth: Terms and Conditions for the Use of Tele banking service:

1. The customer agrees that the Bank records all telephone calls made with him/her.

2. All entries and transactions that are conducted on the account of the customer pursuant to this service, shall be considered as conclusive evidence and binding upon the
customer, and the customer solely, shall be fully responsible for all transactions made by the use of this service and actions resulting from such use, and the customer shall
indemnify the bank for any direct or indirect damages resulting therefrom.

3. The Bank shall have the right, in its sole discretion, at any time, to abstain from executing these instructions, the bank shall have the right to partially or fully suspend this
service without being committed to giving reasons and without the need to notify or informing the customer of the same, and the bank shall hold no responsibility from such
abstention or partial or full suspension.

4.  Since the access to this service is only available to the customer through using the customer’'s ATM PIN Code, the customer shall at all time comply with the provisions stated
regarding safeguarding the PIN Code in relation to terms and conditions of ATM, and the customer also acknowledges that he/she shall bear all the consequences resulting
from any use of the PIN Code to receive or use Burgan Tele-Banking Service, and the use of the PIN Code to enter into this service shall constitute a sufficient reason where
the customer shall hold the entire responsibility for the results of these transactions even if such transactions were not processed by him, and as a confirmation hereof, the
customer shall not have the right to raise any dispute regarding the validity of the voice recording or that such voice is related to another person as long as the transaction is
made by using the PIN code, unless the customer notifies the bank - prior to the execution of the transaction- that PIN Code is lost, or it was acquainted by others. The
customer shall not have the right to request a copy of the records maintained at the bank after the elapse of the period specified for them to be maintained as per the
applicable rules and regulations of the bank.

Fourteenth: Terms & Conditions for Online -Banking Services:

By submitting the application for the subscription into the online banking services, hereinafter referred to as “online banking services”, the customer agrees that the
service will be available on all eligible accounts in the name of the customer whether opened now or opened in the future, and including any joint accounts the customer holds
with others.

1. Online banking services are the banking services that enable the customer to have access to all his personal accounts held with the bank through Internet to execute different
banking transactions as may be made available to the customers by the bank through electronic means currently available through the bank's webpage on internet and
Mobile Banking - Burgan Bank Application- or any such other means that the bank may make them available to its customers in future- whether through the use of personal
computer or mobile.

2. To enable the customer to use the Service, the customer is required to choose the (User Login Name), (Login Password), (Transaction Password) and security questions and
responses. These are the security codes that will help in identifying the customer whenever the customer accesses the Service. Whenever a password is selected the
customer should take care not to choose a word or number that is likely to be guessed by anyone trying to access the Service.

3. The customer agrees, accepts and undertakes to maintain the confidentiality of the elements of the code of online banking services whether issued by the bank or created by
the customer.

4. If the customer finds out or suspects that the elements of the customer code become known to others, the customer shall change it immediately and as soon as possible
through online banking services.

5.  The customer shall immediately notify the bank in case there is an unauthorized access to the code by any person or a suspicion of such unauthorized access by an
unauthorized person and the bank shall hold no responsibility for any non-compliance with the same by the customer.

6. While the customer uses the service to apply for a product or to make transfer/payment transactions, the bank will send one- time password (OTP) to the customer’s data
registered with the bank (email address and mobile number) to complete these transactions. In case the customer changes the contact information (email address and mobile
number) and failed to inform the bank, the customer shall be solely responsible for any loss or misuse that may occur due to the use of the OTP for these transactions by any
person.

7. Upon registration in the service, the customer will be automatically granted the silver level of the service which includes all transfer services and payment of bills with a daily
limit as per the customer’s category:

- Retail Banking Customer: KD 4,000 Local - KD 4,000 International.

- Premier Banking Customer: KD 10,000 Local - KD 10,000 International.

- Private Banking Customer: KD 15,000 Local - KD 15,000 International.

To increase the transfer limit, the customer shall visit the branch to sign the required application to increase the service level.

8. In submitting the online application for the service for a joint account, the customer confirms that joint account holder(s) if any accept the customer to access the joint
accounts via the service.

9. The customer shall not allow any other person to operate the service for his personal account or on his/her behalf.

10. The customer acknowledges that he/she is aware and agrees that he is fully responsible for the use of the electronic services by any of the customer’s subsidiaries, and/or
employees, who are authorized to use the service is the sole responsibility of the customer and that the customer shall be solely liable and responsible for any loss whether
direct, indirect, actual, consequential, expectable or unexpectable loss to which the customer is exposed to as a result of such a use of the service by any of the
aforementioned persons.

11. Upon the customer becomes aware of any transaction on any of his/her accounts that have not been validly authorized the same must be promptly notified to the bank by
the customer. For this purpose, the customer is required to check the statement of account within 15 days after it is received by and advise the bank of any discrepancy
immediately. For the avoidance of doubt, nothing in this paragraph releases the customer from its full responsibility for any transaction that is concluded on the customer
account through the service whereby the transaction is concluded through the use of the customer’s designated user name, password, and OTP.

12. The customer will be solely responsible for any error /mistake committed by the customer while making any transaction through the service (including but not limited to the
payment of electricity bills, telephone bills, credit cards bills or in the context of making banking transfer transactions between several bank accounts or to foreign
banks through the service) and shall not be eligible to have a recourse against the bank for damages that the customer may incur or sustain as a result of such
errors/mistakes.

13. The customer shall not leave the device) unattended while being connected to the Burgan Bank online service and shall ensure logging out from the service before leaving
the device

14. The customer shall not access Burgan Bank online Service from any computer connected to a local area network or LAN without first making sure that no one else will be able
to observe or copy the login details or get access to Burgan Bank online Service pretending to be the customer.

15. The customer must not use the Service to create an unauthorized overdraft on any of the accounts and that the bank is entitled to refuse any instruction that may result in
any of the customer account becomes overdrawn. If an unauthorized overdraft is created, the bank may take any action it deems fit and charge any interest and expenses
to the account in question (in line with the terms and conditions governing the account). The customer agrees that: it is the customer own responsibility to make sure that
no unauthorized overdrafts are created, and the customer will not rely on the operation of the service to prevent any unauthorized overdraft being created. In particular the
customer accepts that the cheques and the payment instruction processed through the service might take time to be booked and recognized on the account and might not
always be reflected immediately in the balance of the account.

16. with regards to the repeated transactions, the customer shall always ensure to keep sufficient funds in the account to complete the transfer/payment. The
Customer acknowledges that the bank shall not be responsible for not executing any transfer/payment if the customer has insufficient funds in the account. The
bank shall have no responsibility to secure/ensure the availability of sufficient funds in the customer’s account to be able to perform the transfers/payments on
the repeated dates.
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30.

31.
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33.

34.

35.

36.

37.

when the customer requests the cancellation of any transfer, The Customer agrees that the transfer in question may not be cancelled and the transferred amount may not
be returned back to the customer’s account if the transferred amount is credited to the beneficiary account or to any other account held with the beneficiary’s bank, and that
the refund of the transferred amount - in case of cancelling the transfer order - is conditional to the approval of the beneficiary’s bank prior to crediting the amount in any
account held with the beneficiary bank or conditional upon the approval of the beneficiary or the recipient of the funds if the amount was credited to an account held with
the beneficiary bank.

The customer agrees that in case the amount of the transfer is returned back from the beneficiary bank or the corresponding bank for any reason, the returned amount may
be less than the transferred amount due to the fees of the beneficiary bank or corresponding bank and the currency differences. In addition, the customer agrees that the
bank will use the exchange rate as of the day in which the amount is deposited back in the customer’s account.

When creating payment or transfer transactions through the service and by clicking on “send” icon, the customer agrees on the amount, rates and fees of the service as
presented on the screen of creating and confirming the transfer. The rates and fees associated with the service may be different from other channels.

By using any options through the service, the customer confirms and acknowledges that the customer has perused, reviewed and agreed on terms and conditions governing
the service and that the customer is aware of the fees and commissions applicable to the service as mentioned in the electronic services or the bank’s tariff and charges list.

When the bank receives a payment instruction from the customer through the service, the bank will be entitled to debit the customer’s account with the amount of such
payment plus any expenses and costs associated with the. Once an instruction has been given through the Service, the same cannot be reversed. The bank will be under no
obligations to reverse an instruction once the same has been given. However, if the customer requests to reverse an instruction after it has been given through the service,
the bank may try to do so to the extent possible and practicable under the applicable rules prevailing to banking practices. The customer shall bear any costs, expenses,
charges that the bank may incur as a result of any such endeavor to reverse the payment or transfer instruction

The customer’s instructions through the service cannot be conditional.

The customer should take all reasonably practicable measures to ensure that any computer or other device that is used to access the Service (other than a computer or device
made available to customers by the bank in the bank’s branches) is adequately protected against acquiring viruses.

The customer shall comply with the applicable local laws and regulations when accessing Burgan Bank online Service from other country.
The customer will compensate the bank for any loss suffered as a result of the customer breach of any term hereof.

The customer may cancel the service at any time, by giving the bank a one-month prior written notice before the intended date of cancellation and shall comply with all the
stipulated obligations until the service is factually cancelled as confirmed by the bank.

The bank may suspend the customer's access to the service with respect to all or any of the customer’s accounts at any time and without a prior notice.

For joint accounts, and without prejudice to the bank's right to stop the service without stating reasons, the bank will be entitled to end the Service if any of the joint account
holders notifies the bank:

- That he/she has not consented to for the use of the Service.

- That the joint account is no longer managed by the instructions of the Service User alone or that he is not willing any more to accept the use of the Service by the Service
User in managing the joint account using the service.

In all cases, the customer agrees that the bank shall not be liable for any transactions executed through the service during the period before the end of the Service and the
Service user shall be jointly with the joint account holders be liable for indemnifying the bank for any costs or losses that the bank may incur as a result.

The customer acknowledges and agrees that the use of the Security Codes agreed between the bank and the customer is an adequate identification measure. The bank is
entitled to act on the electronic instructions given using the Security Codes via Burgan Bank online Service, without obtaining any further written instructions (except for the
circumstances described in section 32). A transaction may not always be processed as soon as the instruction is given. Time may be required for some instructions, which may
only be processed during the normal banking hours even though the service may be operational outside such hours.

The customer shall be solely responsible for any kind of transactions or applications submitted through the service, the customer shall notify the bank in case any user who
may have access to the service is, or becomes, no longer authorized to access to the service or to give instructions thereon.

The bank shall owe no obligation in connection with supporting all versions of any internet browser or mobile software.

without being obliged to do any of the following, the bank shall at all times be entitle- at its sole discretion- to:

- refuse to carry out an instruction given through the Service inappropriately or if the bank has any reasons to refuse any such instruction.
- request written confirmation for a particular instruction.

- The customer agrees that the bank shall not be responsible for any losses the customer may incur as a result of the bank refusing or delaying the execution of the
instructions in the cases stated above. In all cases, the bank shall not be responsible to indemnify the customer for any damages the customer may incur due to the bank
refusing or delaying to carrying out the instructions or the wrong execution of the instructions if the same is due to a system error, or malfunction of whatever nature or
cause.

In connection with the Service, the bank is entitled at any time to change the mode of operation of the services, the benefits made available through the service, or
end/suspend the service.

The bank has the right to change the terms hereof at any time by giving the customer a notice through the means indicated herein. The bank will give such a notice of any
change one month before it takes effect, except when it has to be shorter in order to protect the security of the Service or in other circumstances beyond the bank's control.

The bank shall have the right to

- Collect fees and charges agreed upon in consideration of receiving the Service.

- Amend the fees and charges from time to time by giving a notice at least three days before the effective date of the amendment.

- The customer shall not be required to pay any increased fee or charges during the notice period if the service is cancelled.

- Forthe avoidance of doubt, the reference to fees and charges in this paragraph applies only to the fees and charges collected by the bank in consideration of this Service
but not to any fees or charges on any other banking services provided by the bank at the customer's request.

Once the customer commences the use of the service, the customer acknowledges that it shall comply with these terms and conditions and these terms and conditions shall

be applicable and effective for each use of the service.

The information relating to the Burgan Bank online Service on the Burgan Bank website does not constitute an invitation to apply for the Service. For the avoidance of doubt,
this information is not an offer by the bank to contract with the customer to provide the Service and that the bank is not bound to accept or consider any application.

Fifteenth: Terms and Conditions for Mobile Banking Services:

By signing the account opening form or the form for activating the mobile banking service, the customer will be registered in the mobile banking service based on the customer
data as provided by the customer registered with the bank (mobile number and service provider) whereby the customer will receive alerts via SMS upon executing any transaction

on the customer’s account or Card. The terms and conditions shown below and any other provisions and terms as shown and displayed on the website www.burgan.com in
relation to the Mobile Banking Service shall apply.

1.

Definitions:

- Mobile Phone (Cellular Phone). The Client whose application has been approved by the Bank shall have an assigned Mobile Phone (Cellular Phone) to be used in initially
gaining access to his/her enrolled Account (chosen by client) through the use of his/her Mobile Phone (Cellular Phone).

- Trace ID/Reference Number: A number generated by the messaging system for sending messages to the clients.
The customer confirms that he/she is the owner of the cellular phone number registering for the Mobile Banking Services.
The customer assumes full responsibility for the security and confidentiality of his/her mobile as well as for all transactions made using the said Mobile Phone (Cellular Phone).
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12.

The Service is provided for free for individual account.

By signing the application or clicking on the 'Register’ icon via Burgan Online, the customer accepts the Term and Conditions and authorizes Burgan Bank to debit all fees to
the customer's nominated account against providing the customer with the Service. Burgan Bank reserves the right, at any time, to modify these fees without prior notice.

Mobile Phone (Cellular Phone) Transactions. The Mobile Phone (Cellular Phone) shall be used to make the following transactions on the designated accounts:

Pull Services: A service in which the customer can request specific details/information via SMS, by sending an SMS to 1804080 with the related service code as per the provided
table in the application and receive responses by SMS on the customer’s designated mobile number.

Push services: A service in which the customers choose to receive SMS alerts automatically when certain transactions occur or when occur during a specified period.

Trigger Messages sent to the customer automatically to inform him/her about any activity happened to his/her account.

Trace ID/Reference Number. Each successful Mobile Phone (Cellular Phone) Banking transaction shall be evidenced by a system-generated Trace ID / Reference Number,
which shall be saved at the bank's database for records purposes. The Trace ID / Reference Number shall be the basis of the Bank in investigating any complaints submitted
by the customer.

Failure to Transact. the customer acknowledges that the Bank shall not be held liable if the customer is unable to transact or the SMS are not successfully received on the
customer’s mobile since the Mobile Banking Service is adversely affected - at any time - by the mobile service provider issues and problems in coverage and otherwise,
including without limitation, interference to the network coverage or any emergency cases

In case the customer is outside Kuwait, SMS will be received through Kuwaiti Mobile Number registered with the bank only. the customer shall be responsible to keep the
Kuwaiti number active and also shall be liable to coordinate with his tele-communication company to keep the Kuwaiti number operating and active outside the state of
Kuwait if the customer desires to receive all bank’s SMS while outside Kuwait.

The customer agrees to abide by any and all future modifications, renewals, amendments or alterations to any term hereof as may be made by the bank from time to time.
Any use of this service after any changes have been made to the Terms and Conditions shall constitute the customer’s unconditional acceptance to be legally bound by such
changes.

In case of the contract expires with the service provider, or changing the Mobile Number or Service Provider or in case the cell phone is lost or stolen, the Customer shall be
committed to notify the bank of the same in writing or through contacting the call center immediately, without any liability on the bank’s part. The customer shall sign all
required documentation as may be deemed required by the bank, and the bank shall have the right to cancel this agreement upon the occurring of any of the said incidents.
Other Services. The Bank may, at any time whatsoever, Add /Remove messages from the Mobile Banking service list subject to the terms and conditions hereof and/or
subsequent amendments thereto.

Suspension of Service. The Bank may suspend the availment of any or all of the Services for any cause whatsoever.

Indemnity and hold harmless undertaking. the customer shall indemnify and hold the Bank harmless from and against liabilities, losses, claims and damages, costs, and
expenses that the bank may incur or sustain as a result of providing any of the services hereunder to the customer or making such services available to the customer on the
terms and conditions hereof. In addition, the Bank shall not be liable for the non-performance or the delay in performing any of its obligations hereunder if the same is due
to a force majeure event beyond the reasonable control of the bank including but not limited to Governmental or Supranational Authority (war, rebellion), Natural Disasters
(typhoon, earthquake), Electrical, Computer or Mechanical or Communication Line failures or any other incident or occurrence that the bank cannot avoid by taking
reasonable care and due diligence .

. The customer hereby agrees to be notified by Burgan Bank through SMS, Email or any other method, of any services introduced by the bank in the future or any modifications

made to the services offered by the bank. And these messages may be submitted as evidence and the bank shall have the right to use such evidence as and when it sees fit.

. The customer agrees that such access and/or use of the service, as well as these Terms and Conditions shall be governed by, and construed in accordance with, the laws of

Kuwait, and the customer’s irrevocably submits to the jurisdiction of the Kuwaiti courts or any other competent court selected by the Bank.

. The customer hereby agrees and irrevocably authorizes the bank to request the telecommunication company with which your mobile number is registered to extract a

statement with all the messages sent by the bank to the customer and/or vice versa for this service at any time the bank wishes to do so.

Sixteenth: FATCA and CRS regulations:

1.

Under penalties of providing false, incorrect, inaccurate or incomplete information, I hereby emphasize that I have reviewed all information and confirm that they are true,
accurate and complete as per my knowledge and belief. Further, I also confirm that the relevant self-certification forms under FATCA ad CRS regulations are provided without
any advice or guidance from the bank’s staff and considered to be final and not revocable or changeable.

I hereby agree for the bank to submit a copy of any FATCA and CRS form, or to use and disclose the aforesaid information to any authorized parties or entities to conduct audit
or control to assess the bank’s compliance of FATCA and CRS regulations.

I acknowledge and agree that any information relating to my account(s) can be shared or submitted (including the account balance and payments) to the local or foreign tax
authorities or any entities authorized to receive such information in accordance with the agreements signed for the exchange of tax information. I also agree to provide any
updated information that might be required in relation to the FATCA and CRS regulations.

I hereby acknowledge and agree to provide any further information requested by the local or foreign tax authority or any other party authorized under FATCA and CRS
regulations, whether I am subject to the relevant tax regulations or not, and I explicitly authorize the bank to share such information as necessary for its full compliance with
the regulations.

In case of change of any declaration or circumstances that may result in the above-mentioned information is not updated and inaccurate, I hereby undertake to submit an
updated self-certification form within 30 days from the date of such change.

All declarations, self-certification form(s) under FATCA and CRS regulations shall be applicable to all my accounts and bank products or facilities provided to me.

Seventeenth: Governing Law & Jurisdiction:

These terms and conditions shall be governed and construed according to the commercial and banking practices as well as the relevant laws applicable in the State of Kuwait. The
Kuwaiti courts shall be the competent court to settle any disputes arising between the parties in connection with this agreement or any other agreement between the parties.
Notwithstanding the above, the bank may file any lawsuit of any matter or take execution or precautionary proceedings under this agreement or any other agreement between
the bank and the customer before any judicial authority in the State of Kuwait or any other country.
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