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Prepaid Cards Terms and Conditions

This document outlines the terms and conditions (the “Terms and
Conditions”) and constitutes the entire agreement between Burgan Bank
and you (the “Agreement”) under which Burgan Bank prepaid card(s) has/
have been issued by Burgan Bank to you.

General provisions:

By applying for and using any of Burgan Bank prepaid cards, you agree to be
bound by these terms and conditions. All prepaid cards shall remain the sole
property of Burgan Bank and must be promptly surrendered upon demand.
Prepaid cards are non-transferable, non-assignable, and may be canceled,
repossessed, revoked, or suspended by Burgan Bank at any time without
prior notice, any such action by Burgan Bank shall not affect any of your
obligation or any of our rights up to the date of cancellation, repossession,
revocation, or suspension. Burgan Bank may - at its sole discretion and at
any time- amend or change any term of this agreement at any time.

You may cancel this agreement by serving a 10 Business Days prior written
notice to Burgan Bank. Either party may terminate this agreement by giving
a written notice to the other party. This termination will only be effective
once the prepaid card issued to the purchaser has been cancelled and all
amounts incurred on the card, either by the use of the card or by adding
the applicable fees and charges or any amounts charged on the card are
paid. Termination of this agreement shall not affect any of our rights or any
of your obligations arising under this agreement up to the effective date of
termination. Should your prepaid card account be closed, we will issue you
a credit for any unpaid balances, subject to the relevant fees as set out in
this agreement being paid by you to us on their due date(s).

Please read this agreement carefully and keep a copy therefrom for your
future reference.

Definitions:

e Purchaser is the person who purchased the prepaid card.

e Beneficiary (Cardholder) is the person who is using the prepaid card
received from the purchaser.

e “Burgan Bank" means Burgan Bank K.PS.C.

e Burgan Bank VIP Mastercard, Mastercard Cashback prepaid card
card mean the prepaid Mastercard’s issued by Burgan Bank.

e Burgan Bank Visa Gift card, BeeWallet card and Burgan Bank Qatar
Airways Visa prepaid card. means the prepaid Visa cards issued by
Burgan Bank.

e Burgan Bank Visa x-change card means the prepaid Visa issued by
Burgan Bank which is available in 3 currencies.

e “Business Days” means Sunday through Thursday, excluding all public
holidays in Kuwait.

e "Kuwait” means the State of Kuwait.

e “prepaid cards” or “cards” means Burgan Bank Visa Gift card and

BeeWallet card, VIP Mastercard prepaid, Visa x-change card and Qatar

Airways Visa prepaid card issued by Burgan Bank,and “prepaid card” or

“card” means any of them.

"we", “us”, and "our” are references to Burgan Bank K.P.S.C.

e "you” and “your” are references to the person who has accepted these
terms and conditions and has received the card.

e "“Merchant Category code (MCC) means the code defined to specific
merchant activity at the acquiring bank system.

e “Daily spends” are the selected Merchant list (MCCs) to qualify for
cashback ATM Withdrawal / Fast cash transfer from credit cards “Cash
Advance” are not included.

e A "Virtual card” is a digital card made up of a set of sixteen digits on the
same lines as any existing card number with a security code (CVV) and
expiration date of the card.

e A *“Physical card” is the printed embossed plastic/Metal card.

Age Restrictions and Legal Action:

e Only customers above the age of 18 are allowed to use Visa x-change card,
Qatar Airways Visa prepaid card and Cashback prepaid card.
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Prepaid Cards Terms and Conditions

e All prepaid cardholders shall use the cards strictly in compliance with all
applicable laws and regulations in Kuwait as amended from time to
time as well as all regulations and instructions issued by the Central
Bank of Kuwait. The purchaser and the cardholder of the prepaid
card(s) shall be held solely liable for any misuse of any prepaid card and
shall be solely responsible for safeguarding and safekeeping Burgan
Bank prepaid cards.

Card Usage:

The card is a prepaid card. The card allows you to access funds loaded
or deposited into your card account. The card is not a credit card. You will
not receive any interest on the funds in your card Account. Your funds will
never expire, regardless of the expiration date on the front of your card. You
understand that Burgan Bank cards are protected by the requirement that the
cardholder - named on the card- shall insert his/her PIN (as defined hereinafter)
before any transaction being authorized on the card account. Therefore, the
person named on the card shall be the only person using it for any transaction
whatsoever. You shall not allow any person to use your card unless such use
is allowed under these terms and conditions. You shall be solely responsible
for safeguarding the cards and the PIN against any unauthorized use, and as
such, you shall be liable for any transaction that may be concluded using your
card details and PIN regardless of whether or not you are actually the person
making the transaction. You shall have no right to request any reimbursement
or a refund of any transaction that you may claim to be made on your card
account by any other person as any transaction will be deemed to be made by
you so long as the cards details and PIN were used for such a transaction to be
concluded. You understand the risks associated with giving possession of the
card or disclosing the PIN, to any other person and you agree to bear any and
all consequences if you decided to do so.

The use of any card issued by Burgan Bank shall be subject to, and conditional
upon, the full adherence by you to all the instructions and guidelines issued
by Visa or Mastercard as amended from time to time (the “Guidelines”). By
signing this Agreement, you acknowledge that you have read and understood
the Guidelines and undertake to adhere to each term thereto as may be
amended from time to time.

It is agreed that all card usage inside the state of Kuwait shall be in Kuwaiti
dinars, and all the due amounts of the transactions, charges and fees shall be
directly deducted from the card account automatically. For any usage of the
card outside the state of Kuwait, the amounts charged shall be

converted from the foreign currency to Kuwaiti dinars and the principal
cardholder shall be responsible to settle the exchange rate difference and any
fees set by the bank and/or any other fees applied by Mastercard/Visa card
organizations.

e The customer will have the option to have his/ her card in form of a “Virtual
card” ora “Physical card”.

e The customer can choose to replace his card from physical to virtual or
from virtual to physical at any point of time but cannot be in possession of
both card types simultaneously for the same card.

e “Virtual Card” is another form of a “Card” currently being issued as
“Physical Card” and all terms & conditions, fees & charges and other
related maintenance process for “Physical card” will apply to “Virtual
card”.

e The customer acknowledges that he/she will not keep a screenshot or store
virtual card image information on his/her device.

Purchases:

The prepaid cards can be used worldwide to pay for purchases at any retail
location that accepts Visa and Mastercard logo and online where Visa and
Mastercard logo is displayed- for the Gift card and BeeWallet card and VIP
Mastercard prepaid card and Visa x-change card. The amount available
in the card account shall be reduced by (i) the value of each successful
purchase and (i) any fees, charges, and expenses as applicable
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Prepaid Cards Terms and Conditions

Cash Withdrawals:

You may use your card with your personal identification number (PIN) to
withdraw cash worldwide at any ATM that accepts Visa and Mastercard Logo.
The amount available in the card account shall be reduced by (i) the value of
each successful cash withdrawal transaction and (i) any fees, charges, and
expenses as applicable.

Any transaction of Quasi Cash as classified by Visa or Mastercard will be considered
as a cash withdrawal transaction and appropriate charges would apply.

Card Activation:

You can activate your card when collecting the card at any of our branches in
Kuwait or via the contact center.

Personal Identification Number (PIN):

The PIN is provided for your use and protection, it is important that:

A. you should not write or keep your PIN with your card.

B. do not disclose the PIN nor write it on the card or make it available to
anyone else.

C. notify us immediately if your PIN voucher was lost/stolen.

If you believe that anyone has gained unauthorized access to your PIN, you
must advise us immediately. Until the card is suspended by us as a result of
your notice, you shall be solely responsible for any transaction of whatever
type carried out on your card.

Lost/Stolen Cards:

You must inform us immediately if you discover that your card has been
lost/stolen by calling us at 1804080 and/or visiting one of our branches.
You shall be solely liable and responsible for any use of a lost or stolen card
by any person until such time Burgan suspended the card as a result of -and
following your notice to us.

Disputed Transactions on your Prepaid Card:

You must report any non-authorized, suspected or fraud transaction on your
prepaid card within 45 days from transaction date to any Burgan Bank branch
where you will complete and sign the dispute form and submit any required
additional documents. Burgan Bank will investigate any disputed transaction
of your prepaid card through our chargeback process with Visa and/or
Mastercard (as relevant) and will not refund the disputed amount until the end
of the chargeback cycle. Burgan Bank reserves the right to refund the disputed
transaction amount or decline based on the result of the chargeback process.
You agree that Burgan Bank shall not be a party to or held responsible or liable
for any dispute(s) that may arise between you and the merchant regarding any
goods sold or services provided by the merchant to you, in which you have used
any of the cards issued by Burgan Bank.

Card Validity:

Subject to our rights under Clause 1 above, Burgan Bank prepaid cards are
valid for three calendar years commencing from the issuance date of the
relevant card.

Cancellation and Expiry of Prepaid Card:

Any funds remaining on your canceled and/or expired prepaid card will
be returned to you in Kuwaiti Dinars within 10 (Ten) days subject to a
satisfactory process being completed. For Burgan Bank x-change card the
remaining balance in any foreign currency will be returned to you in Kuwaiti
Dinar as ex-changed on the ex-change rate announced by the Treasury
Department of Burgan Bank on the conversion date.
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Prepaid Cards Terms and Conditions

Card Refusal:

The card is allocated and known by Visa and Mastercard Logo which is carried
on the face of the card. We will not be held liable if-under any circumstances-
the card is not accepted at points of sale locally or abroad or at foreign ATMs
carrying foreign currencies or online. If we have a valid reason, we may
without informing you do any or all of the following actions:

A. refuse to approve a transaction.

B. cancel, suspend or restrict your right to use the card.

C. refuse to replace any card.

A. if you do not have sufficient funds available in your card account to

complete a transaction.

if any merchant refuses to accept the card.

C. If an ATM where you are making a cash withdrawal does not have enough
cash.

D. if an electronic terminal/ATM where you are making a transaction does not
operate properly.

E. if access to your card has been blocked after you reported your card or PIN
is lost or stolen.

F.if your funds are subject to legal process or other encumbrance
restricting your use of all or any of them or the use of the funds in your
account(s).

G. if we have reason to believe the requested transaction is unauthorized or
illegal in any jurisdiction.

H. if circumstances beyond our control (such as but not limited to fire, flood
or computer or communication failure) prevent the completion of a
transaction, despite reasonable precautions that we have taken.

I any other occurrences, events, or circumstances set out in this Agreement
and the Guidelines.

o

Burgan Bank Visa x-change card:

By using Burgan Bank Visa x-change card you can transact in the following
currencies; [USD, EURO, GBP], (The “Available Currencies”) The Available
Currencies list can be changed or amended by Burgan Bank at its sole
discretion.

Qatar Airways Visa Prepaid Card:

You understand that Qatar Airways determines any benefit or advantage
that may be received by you as a result of your use of the Qatar Airways Visa
prepaid card, and you further understand and agree that Qatar Airways may
change the terms and conditions upon which such a benefit or advantage is
being given. If Burgan Bank received any notification from Qatar Airways,
Burgan Bank will notify you accordingly as soon as practicable. Burgan Bank
shall not be liable for any change to any benefit or advantage that Qatar
Airways may undertake from time to time at its sole and absolute discretion.

Burgan rewards [Avios “Qmiles”] earned are valid for a period of two
years from earning date. Any expired unredeemed rewards will not be
compensated to the cardholder.

A. Burgan Bank reserve the right to transfer Avios to Qatar Airways account
without prior notification to customers at the discretion of the Bank.

B. Burgan Bank reserves the right in all cases and without stating the reason to
the customer to exclude any customer from the Burgan Rewards program.

C. Burgan rewards points / Avios calculation mechanism may vary based on the
MCC code (excluded MCC Codes: 6211, 6051,6011, 6012, 6010, 4829, 8398).

D. The bank reserves the right to adjust these reward rates at its sole
discretion without prior notice to customer.
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Mastercard Cashback Prepaid Card:

Cashback is eligible for “Daily spends”.

"Daily spends” shall include dining, health & beauty, online shopping and
utilities transactions performed via Burgan Bank Credit Cards on the
following selected Merchant Category Codes “MCC" defined by the
Acquiring Bank & read at Burgan Bank’s system.

Cashback is eligible upon spending a minimum of KD 50 monthly at the
eligible MCC.

The assignment of MCC for each merchant is subject to classification by the
respective merchants’ acquiring banks (“Merchant Acquiring Bank”) and
it is the responsibility of the relevant Merchant Acquiring Bank to assign
the correct MCC. Burgan Bank is not responsible for or does not have
any control whatsoever on any incorrect and/or inconsistent assignment
of MCC by the relevant Merchant Acquiring Bank that may result in the
Eligible Cardholder being omitted from the cashback entitlement.
Qualified “Daily spends” transactions are all purchases under following
MCCS's (8021, 8071, 8043, 4899, 7298, 5047, 8041, 5811, 8050,
5812, 7277, 5813, 8011, 4119, 8031, 5968, 8042, 5975, 8049,
5976, 8062, 5977, 8099, 7230, 5814,4814) whether at point of sale
or ecommerce, local or International.

Qualified “Daily spends” transactions are all Ecommerce purchases under
following MCCS's (5655, 5621, 5311, 5661, 5641, 5681, 5999,
7296, 5611, 5691, 5631, 5698, 5651, 5699, 5732, 5262) whether at
website or application, local or International.

Cashback will be in a form of rewards points which can be redeemed as
cashback ONLY under Burgan Rewards Program.

Burgan Bank reserves the right to exclude Cashback from cardholders who are
misusing or abusing the promotion for business transactions such as customer
commercial purchases, one or multiple transaction from a merchant, and / or
any transactions are not deemed as normal retail purchases.

Burgan bank has the right in all cases and without stating the reason to
exclude any customer form Cashback Rewards Program.

All Burgan rewards conditions of Burgan rewards applies.

Burgan rewards [Cashback points] earned through Burgan Bank loyalty
program are valid for a period of two years from earning date. Any
expired unredeemed rewards will not be compensated to the cardholder.
Burgan Bank reserves the right to exclude CashBack from cardholders who are
misusing or abusing the promotion for business transactions such as customer
commercial purchases, one or multiple transactions from a merchant, and/or
any transactions are not deemed as normal retail purchases.

. Burgan Bank has the right in all cases and without stating the reason

to exclude any customer from CashBack Rewards Program at its sole
discretion without prior notice to the customer.

Virtual Card:

The customer understands and agrees that the Virtual Cards are similar to
Physical Cards in all material respects except that it may NOT be used (i)
to draw cash and will not allow access to ATM Machines, or (i) to make
a face to face transactions where a Physical Card is required.

The Bank shall have the right- at its sole discretion and without liability to the
customer to cancel the Virtual Cards as a product offered to its customers
in general or to amend its terms and conditions at any time by announcing
the same on the Bank website. By signing this T&Cs documents, the
customer acknowledges in advance that any such a posting on the Bank’s
website of the cancellation of Virtual Cards or any amendment to the
terms thereto shall be sufficient for the customer to know about such a
cancellation or amendments, and the Bank shall not be required to make
any further notices or notifications. In case of such a cancellation, the Bank
may-without being obliged to do so- replace the Virtual Cards with Physical
Cards upon the request of the relevant customer;

Virtual Cards cannot be used for “dual mode” transactions which require
the maker of the transaction online to subsequently present the Physical
Card to receive the underlying product or services. E.g. booking flight
tickets may be done online but the transaction will require a dual
modeauthorization where the transaction maker would be required to
present/ show the Physical Card showing the name and card number of
the card holder who concluded the transaction;

The customer who elects to hold a Virtual Card by signing this T&Cs
documents acknowledges that he/she/it is well aware of the risks
associated with Virtual Cards and accepts all such risks with no liability
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on the Bank. The customer shall safeguard the Virtual Card data and
shall not save the Virtual Card or its data on any device or data medium,
and shall immediately inform the Bank and block the Virtual Card on
online banking upon becoming aware that the Virtual Card data is
being compromised or know to any unauthorized person;

Any transaction concluded through the entry of Virtual Card data shall
only be made by the cardholder. The Bank is not required under any
circumstances to verify that the transaction is actually performed by
the customer personally. The Bank shall assume at all times that such
a transaction is made and authorized by the customer/accountholder
so long as the Virtual Card data is entered into the relevant request for
carrying out a transaction;

The Customer understands that Virtual Cards may not be acceptable by
all merchants and it may be only used with merchants and services
providers that accepts Virtual Cards as method of payment;

The customer acknowledges the Bank’s right to suspend or terminate the
use by the customer of the Virtual Card with or without cause at any time
and without the need for any notice, and without liability on the Bank’s part.
Except as expressly otherwise provided herein, the bank makes no
representations or warranties of any kind to the customer/cardholder
and hereby expressly disclaims all warranties, whether express or
implied, regarding the virtual card or relating to or arising out hereunder
including, without limitation, any implied warranties or merchantability
or fitness for a particular purpose.
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Visa 1j49 &8Uny
x-change T x-change
Prepaid Qatar B-Wallet Visa ljasll &8Uny ko N qul'h"' &9.aJ1 o
CHARGE FEE card Airways Visa repaid waalldhano I Q:AJ - aialy ogaupll
currencies Prepaid prep &9.aJ dd o "'3‘ :_J_, gyl
GBP, USD, & i Aol g
EUR 992
Annual Fee KWD 15 KWD 12 KWD 2.5 ¢.a2.5 oa12 ¢.a 15 gl pguupl
Replacement (lost or stolen or KWD 7.5 KWD 7.5 KWD 3 a3 GAT5 4175 a8y w gl 2819 Ja) Jlasiwl r09-)
damaged) (@]l gl
Reissue PIN KWD 3 KWD 5 KWD 5 “a5 a5 ¢a3 G ) jlanlsalel
Renewal Fee KWD 15 KWD 12 KWD 2.5 22,5 s 12 s 15 a9 gy
Reload fee excluding reload 6alel liiiwl adusill 8alel oguy
through Burgan own account KWD 1 KWD 1 KWD 1 G| doal ol wlun o Jugail Yla oo ausil
transfer wallglay
Visa 1j28 &8y
x-change . hghalld8lny x-change
. Qatar . ljael)l d8lhny P . .
LOAD LIMITS Prepaid card | o ¢ visa | B-Wallet Visa I e Wiimill agan
currencies Prepaid prepaid 6 1 s 1jud auiall ;
GBP, USD, & : @t | g galyiantl
EUR 992 85001
Minimum load amount KWD 25 KWD 25 KWD 25 “la 25 .y 25 @i 25 iyl éuo) sl anll
Maximum load amount KWD 3,000 KWD 2,500 KWD 2,500 s 2,500 s 2,500 «.a 3,000 il élue) gundll anll
Maximum card balance KWD 30,000 | KWD 10,000 | KWD 10,000 .2 10,000 «l.a 10,000 .1 30,000 oyl guadll aall
Maximum number of daily loads 3 3 3 3 3 3 yogyl alueil wlio 319 Guadll Anll
Visa 1j28 &8y
x-change . hghall§8lny x-change
. Qatar . ljael)l 8Ly P . .
SPENT LIMITS Prepaid card | i\ avs visa | B-WWallet Visa cunllilign, | whElGgall | sdalladu Wpall agan
currencies Prepaid prepaid i _\le 1jad aiall
GBP, USD, & : @alliis | g iyl
EUR 9192 (g0l
Daily Purchase KWD 10,000 KWD 5,000 KWD 5,000 .2 5,000 .2 5,000 .2 10,000 dogul wbpidiuoll
ATM cash withdrawal per day KWD 1,000 KWD 1,000 KWD 1,000 ¢la 1,000 ¢l.a 1,000 «l.a 1,000 o9 98 528Ul ]
- Vip Mastercard 2l piawbo ; 18 &8y
CHARGE FEE GiftVisa | ) ctercard | Cashback dugils | MaswVIP Llsnll sl
Prepaid Card A _ b PETTTI b
Prepaid Prepaid &9l o : &9l @i o
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Annual Fee KWD 2.5 KWD 10 KWD 25 .2 25 .5 10 d.32.5 Qg pguyll
Replacement (lost or stolen or KWD 3 KWD 7.5 KWD 7.5 @75 G475 Ga3 ad) 1 gl 2810 Jay) dlA_g_'i_mlrog_LuJ‘
damaged) (@t gl
Reissue PIN KWD 5 KWD 5 KWD 5 da 5 Jas dab G od) Jlanl6ale]
Renewal Fee NA KWD 10 KWD 25 @225 WJ.a 10 Gyl a2 ogu)
Reload Fee NA KWD 1 KWD 1 @oal sl Gubaiy U a4 pgay)
- VIP Mastercard a4 piawlo . 1j28 &8y
LOAD LIMITS PrS't:iX'é:r 4 | Mastercard | Cashback AL Gols “".‘"_\’J‘I‘,‘_'_',"’ VP Llanll aeill 2gaa
P Prepaid Prepaid &9l & o 68 l8o &9l dduno
Minimum load amount KWD 25 KWD 25 225 25 il luo) guall anll
Maximum load amount Non- KWD 2,500 KWD 2,500 22,500 .2 2,500 a8liayJl il élue) gundll anll
reloadable alyld e
Maximum card balance card KWD 10,000 | KWD 10,000 .5 10,000 .5 10,000 ay=ilsalcd o) gadll aall
Maximum number of daily loads 3 3 3 3 ayogyl aueil wlio 319 Guadll Anll
- VIP Mastercard a4 piawlo . 1ja8 §8Uny
SPENT LIMITS Prg";:'é:r 4 | Mastercard | Cashback AL hls "‘.“‘:J*I‘ﬁ’f” vip Ulanll Gpall sgan
P Prepaid Prepaid &9l ddauo & : &9l o
Daily Purchase KWD 5,000 | KWD 5,000 | KWD 5,000 55,000 &.55,000 5,000 @ogyll il
ATM cash withdrawal per day KWD 1,000 KWD 1,000 KWD 1,000 «.a 1,000 .2 1,000 «l.a 1,000 g4l 58 g bl i

Card Limitations:

e The card is valid for use during the validity period printed on it.

® You can only make daily ATM withdrawals of up to KWD1000 or the
foreign currency equivalent thereof.

e You may load or reload money onto the card by using your online access
to your account and will be susceptible to the ex-change rate and charges
allocated by Burgan Bank on the day of the transaction.

®  You may load the card in Kuwait Dinars only. If any card transaction is made
in a currency other than Kuwaiti Dinars, the amount will be converted from
that currency to Kuwaiti Dinars at the Burgan Bank ex-change rate on the
day the transaction is processed. Without prejudice to section 13 of this
Agreement, money loaded onto the card will be available instantly.

Fees and Limits:

You agree to pay the following non-refundable fee and charges - as set out in the
below table-to Burgan Bank and authorize Burgan Bank to deduct such charges
and fees directly from your account held with Burgan Bank. You acknowledge that
the fees and charges below are subject to change by Burgan Bank at any time.

Miscellaneous:

No delay or failure by us to exercise any of our powers, rights or remedies
under this agreement will operate as a waiver of any of them, nor will
any single or partial exercise of any powers, rights or remedies any other
or further exercise of any of them. To be effective, any waiver of our
rights under a provision of this agreement must be in writing and signed
by an authorized signatory of Burgan Bank. If any term or provision of
this agreement is held to be illegal or unenforceable, in whole or in part,
under any enactment or rule of law, the validity and enforceability of the
remainder of this Agreement shall not be affected.

Governing Law and Jurisdiction:

This Agreement shall be governed by, interpreted, and construed in
accordance with the laws of Kuwait. Kuwait courts shall have jurisdiction
over all disputes that may arise hereunder.
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Prepaid Cards Terms and Conditions

Click to Pay

Burgan Bank is responsible for providing its cardholders with terms and
conditions in accordance with applicable laws. Burgan Bank represents and
warrants that the Click to Pay account holder terms of service and any
subsequent updates (collectively, the “Cardholder Required Terms”) include
the following:

While Click to Pay facilitates the transaction between Click to Pay Account

Holder and Merchant, Visa/Mastercard are not a party to the transaction

and the payment to or from a Merchant in connection with Click to Pay

Account Holder's use of Click to Pay, including the purchase or return of

goods or services, is solely between Click to Pay Account Holder and the

Merchant;

Cardholder’s attempt to register with Click to Pay and acceptance of

the terms of use of Click to Pay (whether through the destination site

or at a Merchant checkout) shall not constitute an agreement between

Cardholder and Visa/Mastercard. Notwithstanding the foregoing, Visa/

Mastercard may share any information that such Cardholder provides

while attempting to register for Click to Pay with Burgan Bank to ensure

Cardholder receives appropriate and streamlined services;

Visa/Mastercard, Merchants and other third parties may use and share

Click to Pay Account Holder Data and/or information about a transaction,

including (without limitation) to complete the transaction and to determine

whether the Click to Pay Account Holder is eligible for card benefits or
features (such as reward points or instalment options);

Click to Pay is only available to individuals who are the Cardholder or

authorized user of one or more Visa/Mastercard credit, debit and reloadable

prepaid cards and other cards or payment methods that Visa/Mastercard
have decided are eligible to be used with the Click to Pay;

Certain authentication capabilities may be made available to Click to

Pay Account Holders on their personal devices such as fingerprints, face

authentication and/or Click to Pay Account Holder's device passcode (the

“Passkeys”) in connection with Click to Pay. Burgan Bank shall ensure that

Click to Pay Account Holders shall be notified that:

The use of Passkeys is governed by the agreement between Click to
Pay Account Holder and their device manufacturer;

- Click to Pay Account Holder’s fingerprints, face authentication data
and/or device passcode do not leave their device; and

- Click to Pay Account Holders may choose whether to use Passkeys with
any payment transaction, and they may disable their use of Passkeys
in connection with Click to Pay by unlinking their Card from the
Click to Pay Account or by removing their device on Visa/Mastercard
website or at an Burgan Bank destination site as applicable.

Click to Pay Account Holders will comply with all applicable laws, rules and

regulations and other legal requirements that relate to their use of Click

to Pay. Burgan Bank shall ensure that Click to Pay Account Holders agree:

- To use Click to Pay only as permitted by law;

- Not to disrupt or interfere with the security or operation of, or
otherwise abuse, Click to Pay or any part of Click to Pay;

- Not to attempt to obtain unauthorized access to Click to Pay or
portions of Click to Pay that are restricted from general access;

- Not to use Click to Pay in any manner that could be deemed false
and/or defamatory, abusive, vulgar, hateful, harassing, obscene,
profane, threatening, invasive of a person’s privacy, or in violation
of any third-party rights;

- Not to reproduce Click to Pay in any form, or store or incorporate
Click to Pay into any information retrieval system, electronic,
mechanical, or otherwise;

- Not to copy, emulate, clone, rent, lease, sell, commercially exploit,
modify, decompile, disassemble, distribute, reverse engineer or
transfer Click to Pay or any portion thereof;

- Not to use any device, software, or routine to interfere or attempt
to interfere with the proper working of Click to Pay and/or take
any action that imposes an unreasonable or disproportionately
large burden on the Click to Pay system, as determined by Visa/
Mastercard in its sole discretion.
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A Click to Pay Account Holder’s continued use of Click to Pay after any
changes, modifications or improvements have been made to any or all
aspects of Click to Pay will be construed to be their acceptance of such
changes, modifications or improvements, and the applicability of Required
Cardholder Terms to such changes, modifications, or improvements;
If a Click to Pay Account Holder does not agree to Required Cardholder
Terms or any updates hereto, Click to Pay Account Holder must not use
Click to Pay. Click to Pay Account Holders may terminate or opt out of
Click to Pay at any time;

In no event and under no cause of action, including negligence, shall Visa/
Mastercard and its affiliates, and each of their respective officers, directors,
customers, members, employees or authorized agents be liable for any
damages, claims or losses incurred (including compensatory, incidental,
indirect, special, consequential, punitive or exemplary damages), however,
caused and under any theory of liability, arising from or in connection with
Click to Pay, even if a Visa/Mastercard party is advised of the possibility of
such damages, claims or losses.
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